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Sorry~ _1'011 r.a11 't---11lf1 _r1ott m!JJ ~to 
J:~JC~~ritirs m-Yitra/ii()IJJ •l1_1' H.oz.uro -"· Jlab:r 

E•wl"eel ~ pqmc:hiiasoutl.,,..~r!Gr • ......,~. 
SIOUl;~ loim! 'll'efl, .)UU".dl bCIItt« ·>II"''J """'UlJoe l> <lcep -b. 
bee...,.., tlat"s silll!l>ly IQOII '<jOO.# iLC>li"'Jlp('IIL _\Jill,..- :all, jus! 

bec&ctse }0111" ponfotio ....... 1t l<qu~ ........ ~. ~ .... lel!2ll -
~sri\. tn\CNA )'OU ~'t'.: .a '....tid dliilro Q· dn!'W0es.. llm:'e:Silim; 1n lbe 

st<>dk <JLlOllil.lca is 0<111 rislk-Croe, """lllio"''estu!5'Sb<>101cll ·~w>Cilllhal. 
lOut \-.1hm if J.'(JU• b"~e .a a»tt ~C\·~ Orrm~ibt- }"'UUin~ ~·.:ftlout tlhuse.in-

.AJ'IC'e:! ~Did twftl'ar Mqldcri:At:, lhu"" .und..ut.~t rLrndeo.. \UirOa 'dUIC1lQ2~ 
.iiume:..CI~IIM"N...w(Jfl[tilfss ~Odksan !11Km dQr;cs.i'!: 11oodb wolif~·~a.:o. 
'f"JUJ'(IlOCtSdtieCfolafiJijllill~. \ioalldd tthe l)atlf' llrnllile llnont"~·. ~11 1911~ 
lbnftlct')lou lli.~M.<dincc.me.~'lfdl\' •did lfirmsm~"·S\V)crn.Ue~Sdles-
lhe IJIIUl .J:DU Jim. .S IJ.unclt Cllf SIL~l~ !PeqpiC! loaWi ar.et:ill llibm".e \l:»Oll"~Ur-
lhi#~Riofs! •Custo:mnr~tO.w·~Willuavr~ 

yourlh:r:GkcrtWio .mttl~m&Jmd \\IIJU!' t~ 
~:menl ••tV~. ;DfHifinanriii'J 
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)Cht}.~ ~011~1\11!! ~lie lllill: •o 
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'rum I'''!JC ;;2) f;unily l:tw~·~r h:ts 
flicully rcft·rrin.; }'I Ill to un~. ··:ell 
)!If' colllll)' ur stale hat :L-.soci:atinn. 

mar new :U1um~y will hd11 yuu 
l!cicle if ynur c:tsc looks winnahlc 
1 a rh itr:lllon. 

\ lONEY .\IXITI:IlS 

nwrit a t•:md n( thn•c :arhiu-ators, 
:;ou •·:m 1'\'CII l:tke :111 acti\'c rule in 
sciLoct ing the IKUid d aalnn:m. 

0\'Cr:tll. iii\'('SIOf' Will r:tiL'S ill SUQ 
:arhilr:•lion t-:L'><.'S stantl <ll :thnut li2%. 
:\!though, uf cnursc, awardl!i :1rc 1101 
011\\':t}'S h:lllth.•tl dm\'11 ror lhc full 
:unonnl uf 11te d:un:t~cs c::bhnl'il. 
lnter-.-stin~ly; min r.tAcs ruriuw.stors 
whose c:lSl'S 11.'tfUir\' tbr\'t. .. al'hilmlor 

Jl:tncls :arc :t lillie iti~hcr limn ~he 
:1\·••r:a;:c • 

.Sm:1lll'r daims. :as 1111.'4llionetl, ;tn• 

dccidL"I f 1y a sint:lc :ubitrnt or. ami 
lhcy tklm•t ~el an :.ctual hearing 
untcs.s 1he 11:trti\'S r4.'11lle."'l un\' . 
lnslt•:~d, lhl-se l':ascs arc rcsol\'cd •m 
tht.• basis uf 11a)l\'f' Jll\';nliugs :mel 

:>tQlJIOrlin~ tluctui\~I\IS. The ::;lit:hl l)' 

Why :trhil r:uic.m rnllu:r 1han ch·il 
ti~:ation'! The :mswcr llcs in :m 
grccmcrn you si~:m.:d whcu ym1 
JICIIL'11 your brokcmgc accnun1 . 
lien!, lllckt'11 aw;ty iu t'hc fine prilll. 
ws a 1•ro\·ision in which )'OU con· 
entccl In submit an)' tliSIIIIh: wUh 
·nur hr.ukt.•r 10 arhiH'atlo". ~cncr· 
tit)' 1mde.r Ike n1les of 1,h.e ~cw 
.. ork S.ock t--:x.ctmng\' (N\'St-:) ur 
,h~ N:aliunal .\ssocial lon nfSt.•ctwi
lics IJC'alers (NASD), 1hc two 
ltrim:tl')' self-rt~ul:alnf}' nrganil .. '\• 
tions (SJWs). J&rbit.r.lior. OisiMUcS Ut-.:ol\·iug S\1111!' lc.M''<"r win r.ate (or 1:us1mncrs .with 

z\r.lJMrmiml lt:ts loa•~ hct.-sa :a 
ra\·or4'd \\'a}· to hantUc all sur1s .,r 
cuuum·rcial lli:o.~mt\'s hct·aus\' it is 
f:tsh'f' :md d•~•JJCr U.an-t•oort liti~a
t l)n. Wiitbin I be scctuitkos :inc l.tL.,..J)'. 
uo. athkr.;~tM\11 is twtillun r.cw. 

.u\· .. ·r lbt.-s~ :wtmmls ;m: 'hc.:ml hy lhcsc ~au:dlcr d::aimsua:ty h\'~tUri.b· 
l\\'.0 1~blic arl•itnuors Jllus Ul\l' ulahlc lo!hc f:aL-t ~h~t-the :m·•o•mts 
·incltL"ill')'. :nhtlmtnr. hu;uh·dl Ml:ikc it f1artl to retain ;1 

la\\')'01", SO l:ty l'll.'liOll\t.'fS f"UKIIIu:~m· 
st!b"ot.·s i :lciMg tdT a~nlust e:q)Of'i· 
t"!t\Ct."'lltndO:t!rn~C rmt~ :ltiOmt.')'S. 

I n HIS:i, Iliac U.S. SU1•rt'wh~ Coul'l 
n:ule :a ruling 1bat llphdtllhc ~w-hi· 
ration r,.o,·iskms in ncw-accuu•d. 
agr eements. nmt "lcci .... UU, CtJ(I !.IIL~t 

1\'ilh lbc .incrl':LSin,llmnuliH'C'"1f ~lain 
3trect .inwstors. ~:ts e:~aSl.~l Sl'UIIri· 

lit'S :trhitrntinn dninl:o> IU swelt tn 
ti.OOO ca:-.\'S :uumally. (SomeS;;" lJ 
cll\'SC' c:lS(!S art! under the U\'t.'f'Sight 

oflhe :O:ASO.) 

l11c tliSiii\CliOil hot.\\'(."CII JMlhiK: 

:lbd hldUSII')' :tt11itCitiUfS 1Mli1S dUWJI 

1u \\'lhcttact" tbe ~u·JMt rntor has :m 
uwgoiug CO!Uil!CI.iou u·,irk d1e secnri· 
t il·S i l"lttStll)'. ~otc lbat lt's unt ~ust 
l:a"'~·~ whu SL'f''e liS arbit~l ors: 

llow ot."ltlt iC ht!, lkclll. llt:tLoim'\!Stors 
w.iu about l'ie.J% nf I he tinH!:'! l~r one 
ttlhtg. 1llc ~ASI) a•d :-.l\"SE offer 
SM\tst;nllinl xssist:lnoc(sec lo»os). UICMlht.'f'S u( ull~r JN'UikssKtns-can 

:tJ1I.ty4u tl.lc :-.l\'Sit-:.or ~r\Sil rnr.._....-. 
litkaliou. •on. O.ncc ;au :tJiplic:mt ois 
:lflJlrn\'etl, he ur sb\' is rL"'JUirotl•o 
undc~u S-J~.Coialtr~inhtg, 

\\'li:tl.'l'l more, acting :IS )'4)11f' own 
UO'htsut :M :a h\'ariug hdoro an atbi
lrn1inll t•:utcl smne1Wnes •ilt:ts its 
atl\•:nuat:.t~ ·• ••• " m·d 
•• • ''jt . ,\'.~II,! " l •ot' 

C:m small iun-stors rt.-cch·e 
imJmrli:tltrcatmclll inm1 iaubtstr)'· 

nan ,lroccss'! S.ntlll}' 11111. )'CS: t\ 11)!)'! 
study~•Y the Gowr.mucnt Account· 
h1g Orrice found no e,·idcMcc .th:tt 
lnthtstry·sponsoretl sconriUes :trhi· 
trntion fonmas wcrc • •i:tS\.'1.1 against 

customers. And to hcl11 ensure •his 
lack of bi as. an nrlcs and l)toCC• 
durcs ofSRO arhilr.ttion twngr.uus 
:.rc subject tG dir.cot O\-.ersight hy 
th~ Sccuril lcs ami Exch:tn~c Com· 
mission (SEC). 

tr you llla'lu~ a l.'lai'" of !loss: dmn 
$10,000 :tg;~hL"il a ltrokerng~ finn 
under NYSt-: arhitr.nkm rules (oUr 
less dmn $25.008 :tg;tinst ~~ 1inn 
omi~Y :O:ASO nth.-s). your disrmte 
wiU l.lc hantlh..~I!IJy a sin)tlc ·.public· 

-.illlil:tr JlrO~t:tiiiS. Titc Bufr:llo clime 
n•t·L"i\'cS 15% or :my successful 
:tw:artl, cous idL-rnhly It's.-.; 1 han t h~ 
:wm to ·IO?iocut usu:tll~· ask"" I h~· prl
\':ttc lawyers . 

l'rofessur .lost'ph O~d\'n, cu
•lirector nf the a:link. ~tr,•s...:,•s th:u 
\'tluc:tlion, SUCh :IS SIIUIISUrshil• nr 
ill\'l'Siml'nt St'miu:ars anti rrce pori· 

foliOt."\";llumion. is au im1••rla1U pan 
nf I he Jlrogrnm. Unt :dl hHt ufh·n 
llacsc \'rrorls t·nmP lc)O l:!w. so 
Ogtlcn says lu-'11 inchuh· a a:hal th•r 
nn · horror Stt~rif's· in his n-.·xl finan· 
ci::~l I\'XI ~n help want inn•slurs 
a).::tinst ''''\'rrc;tchi••.: hr••lw rs . 

,\,rhitr:lliun f'll~t·s :tlluw inn·s· 
tors to rl."tfiii.'SI th:tl t·as~s Ill' 

1l"cidctl al ;a lu~:atinn r c::tson;thl}' 
close l o where llwy rt•sidt•. Thus. 
1hc N,\Sil .;muhlt'IS lu~arin.:..,. in 
:tbout ;:,u dl it·s:wrt,~s lht· t:ountr )·. 

\\'hill' t"aS~.."S mil)' he St·lll('tl ,·olun· 
l:trily at :any 1iuw prinr tu the rf'U• 
tiering u( an :.wan I. mos1 t.·:tS t•s 1h:~1 

~o nn to ht"arinWi :.rc rt-soh·t•tl 
\\-itl1in ntw nr two h:alr·d:ty s..os..,.inns. 

l':trlics :tt llwsa• !H.":arin;:.s umkc 
Uj)\'ning and dn:oin~ si:II\'Uil'UI.S :uttl 
11n-scnt sworn <.'\'itlcllc~ lhrnuglt 
\\'·itncsscs, ·IIU:t.liflctl t"XIICriS, :and 
doc-ume1rls. An}·um• ~o:i\·in ;.: 1\'.Sii· 
mony :u a ht.·:~rill~ is ~uhjcct to 
cruss·t·xmnin:aticln hy tlu· ttpposin~ 
Jmrly. Th~ :trhit rnto~ sil m>judgt.• 
:mdjury. :tnt I they c;~n :L~k clarifying 
<i••f'~llons. Arhilr:ttiun is ltintling,. 

Whll\' 'lla\' fonn:•l rules ur c,·i · 
tlcnce lll'\."'11 tull .he followed :\S 

closely in ~mitics arbstr:uwn 
l.OLo;t.'~ as in court J)rot.."C<~Iin~'l. jiQ!IlC 
obsen·l."rs say th:tl :trbimuiun-... 
lo5l a hit nf i1s ltmg•sl:lndin~ :ul\~ 
mgcs m-crch·illilis:,,tiun. For ~x:un· 
pic. the NASI)'~ prchc:uin~ -tllotco\·· 
tJI')'- niles vn'Sl"rihe I hat I he ll:lrli-.os 
cxclmn~c SOil\!! uf llu: ,·cry clocu · 
mcnls I hat in pasl yean> may ha''" 
\)('('11 w iHda\'ld. 

Wllm tiOl·s litis n1~:1n fnr you, 1 he 

.lmML'S \' . .Gargau, :a for:nat."C' com· 
mud.it~· cxch:u\gl' general crnutscl 
w.ho uuw f'eltr~senis securities :uul 
conuuotlitkos in,·cstors in ;wbit·m· 
tk>A ClL'il'S, scn·es as :t JM.I\tllc :ui,l· 
lt:ltor (routtilrte to lime. Uc s.,ysl1e 
:uul ltis clk-nts benefit (rom tl\c 
cxpcricftoc. -As a Jlr.actiliou(!f', set"'· 

iMg as :ua arbilor.Hor l:i,·cs me .an 
o.pport~~o~tllil)' to .gel Wlto an arhitra· 
tor's nU~I-s\'11.-

W tile Jll'tSI, an im·cstor 0011hJ 

always lc.:tnl 111m Jlrofessimmt otud 
business tlnc;k~"rOI.UUI of any JIOlen
tial arbltnltor. but new ntles ~,·e 
both sHil"S t."\'en more JlOW.Cr in 1":tt 
:trea. Toc.l.,y. if~ou :tf\"~tringil1~ ):OUr 

ltrnkcr t o ;lr-hitrntion. ~lOU ha\~e:she 
rig,ht 10 \:CIO I he :tllllOintnlent o f ;my 
:trbilr.ttor wkose r.ct.'llr.d you donlt 
Uk.c. In tlisJmlcS lnrgc enough loQ 

\lO.\EY \·1.\'ITI-:llS 

GETTING 
STARTED 
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.......... l (t-.1 .. . .. ~ "'· ..... . 

Ta l\clj1 Hwcstor.J get a IHltt\'r shot 
:at JmUing fcmh 1\lt-oir strmlt;l'SI art»
lr:ll lua c:lSl', t'-c schools J)(llaw 3J1d 
ornan:at:emeut ;~~t SUN\' a t Uuff:llo 
•hrw~ qJ)CU~Ia socuritlcs arbitrntion 
clin ic. T" c cU11k ont~· :tsSiists 
Jtwestors wit1t daims that arc 
525.000 or less. :tJul tb\' im~stors 
maL'il lin: ~ll 1lac UuU:de nrea. but 
uni>.·cssiLoit!s in .other :u-cas ha\'C 

:::::::,:: ~:: :~:::::::d ,~: Ml:=-1111""1. ,.11 
that's a membe r of the National 

Association of Security Doalors, ~~=~ji~fe 
ca ll S00/289-9999. You can 

also J~unn mora about your 

brokot, your rlg·hts. and whore 

to nto a complaint (thoro are 

ll district olnces around tho 

cowntry) by visiting \t'IW'IY,nasdt.cont ·O:t 

calling 301/59'0·6500. 

:m~ gcncmll}' tJI,•aSL'il 

witlt lhcirm·cr :tii ,•XJll!· 

roicnoo. :--:.ont!llldcss, in 

response loc:nnL"Cnls 1h:n 
th-.· ;1rbilrn1iun J\f'OCCS.~. 

:11 limes, c.a11 be un~rl,)' 

atln!;rsarbl. cosily. and 

Tho Now York Stock Eachango's Web 

slto ( 1nvwmyse.com) atreus slmll.i:tr sor· 

vices to lnvostors: you can c all the 

NYSE at 212/65&.3000. ::J ~.·;:r ~~~~::~~~~;~:~int~:~ 
·---------- llfUCI..'S."-mcdi:tlion-is 

ft'tlcral incumc I:L\: relnm .... 
n~l\"itl r-;. ltohbins, ;a ~C\\' York 

Gil)' St."f:llrilil'S :tl,l_)nl(')' :nul rnnllCr 

arbitmliun clln~tnr of I he Am -.·ri\'0111 
S..nck t-:xch:tn~L·. dt"fcnols l!hC 
llhang<"S in Jlrt'h t"artng •lisctl\'1!1')' 
nalcs. II\' rt•t•ls llw codific:uiun of 
which tlocUIIIt!niS :It\' 1'\.'(lllirL'CI heh1S 
s trcamlitle lhe 11roc,~ss. S:ays Hull· 
bins. -n,is shonhl 1•cm•il c:tst•.s lt'l 
t.:OIII\' 10 IH':tring mort• 1111ickly ami 
Jlrl'sen·c th e lower \'OSIS rur which 

arhitrntion w;LS inll'tlcll'tl.-
Although decisions must 1'\'0ccl 

the majorily \'Ole 11ft he :uhitrnt ors. 
the ll:mcl tiO('S not h:l\'c lo cxa•lain 
why or how itn•:tchcd its findings. 
:\wards :arc final :mel hindin~. :nul 
can be :11111\':tlt>tl in court only nn 
,·cry limitetl ~rounds. ·11 wouhl '"~ 

ideal if arhil r.tl nrs gave ·rca.son a.'tl 
clccisions' 10 t"XJIIain t h~ir ;l\\'ntliS,4 

no1cs Urian ).I. firecnm:m. a fnnn~r 
hrnkcrngc conwliancc offict>r who 

dcn~luping ;, cadr e or foil owNs. 
In ml."fli:uion.t•:arlit.os underta ke 

:m informal \Ulmuary JlfOC'I.."i."i untlcr 
the guichm ce or an imt,:arli:ll ·lll~li· 

:ator whos\' 1=ule i!C tu U)' 10 for,:e a 
scttll'mcnt. llcre. Utc-rc i.'l no u·inncr 
or lns4!r. and lhe mcdl:a10r has 
110 J)OW\'r 10 11\'cide lh~ tliS.JUIIe. 

lns,l!ad. the I!IU ith:lsis is on rtnd· 
ing a solution IU which both the 
in\·estor and the b roker can 
\'Oiunt arily a~rcc. 

T-he NASI) h:LS fonnulatcclml'tlia
llon mles ai)J'I'll\'t.'11 by I he SEC for 
JHtrties ,~ho w:mt 10 resoh·c their 
issues th ili way. 1-~:arl}' results indi· 

l'atC a .fairly higla l'~rccUI:t~c nf 
C!l.Sl"S-J•crhaps as much as SID!o-
c:anl!C' sctliL'tl in I IUs ronuu. 

So. h:tJ)))H}'. )'OU1I011't h;I\'C 10 J:O 
t o cxt rcml"S \dl\'11 :a tlispul\' aciscs. 
Take your broker to arbitral ion, 
or m:ayhc lllt.~llmiun. instead. • 

inn:st or'! It ml'ans that while hro· now rellf'\'SCIII S snmll im·est ono in /lmmni ..-\, llld;cr ;,,. n fonm:r 

cubilnrliortllirrrtorfl;{lltc: 
.·\ mtorirtw Slack f:..rrlw119c 111111 

JtOHli/CrJIIS 1d$ OU'lt /f:!JU/ (1111[ 

l'OIISiflli·119ji1111. 

ker.tgLos must 110\\' f umish account New York City. 

and trnde infonu:tUon. ;mwm~ other Tlm1 s.'\id. '--"·ahmtions sulnnittt.'il 
intcmal documenls. you may now I•~ 10 snos imli c:uc I hat t':lrt it•s 10 
rt."CJUi recl totl~lose 1•or1iunsofyn11r securill€'s ilrbit rmion tm)Cet.'ilin .:s 


